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Dealings with Cot Bureau

1. How satisfied are you with the service provided by the cot bureau staff from the Greater Manchester Neonatal Transport Service (GMNeTS)


 FORMCHECKBOX 

Very satisfied


 FORMCHECKBOX 

Satisfied


 FORMCHECKBOX 

Neutral


 FORMCHECKBOX 

Dissatisfied


 FORMCHECKBOX 

Very dissatisfied


If you are not totally satisfied with the service provided 
please describe the reasons below.
	



Will you please describe any aspects of the service provided 
by the Cot Bureau that you are completely satisfied with?

	


Requesting a transfer

2. How satisfied are you with the process of requesting a transfer from the Greater Manchester Neonatal Transport Service (GMNeTS)


 FORMCHECKBOX 

Very satisfied


 FORMCHECKBOX 

Satisfied


 FORMCHECKBOX 

Neutral


 FORMCHECKBOX 

Dissatisfied


 FORMCHECKBOX 

Very dissatisfied


If you are not totally satisfied with the process provided 
please describe the reasons below.

	



Will you please describe any aspects of the process that you 
are completely satisfied with?

	


3

When requesting a back transfer how would you rate 

the level of assistance provided by the transport team 

member in dealing with this request?


 FORMCHECKBOX 

Excellent


 FORMCHECKBOX 

Good 


 FORMCHECKBOX 

Fair


 FORMCHECKBOX 

Poor


 FORMCHECKBOX 

Very poor

4

When requesting an outpatient’s appointment how 


would you rate the level of assistance provided by the 

transport team in booking this type of transfer? 

 FORMCHECKBOX 

Excellent


 FORMCHECKBOX 

Good 


 FORMCHECKBOX 

Fair


 FORMCHECKBOX 

Poor


 FORMCHECKBOX 

Very poor 

5

How would you rate the level assistance provided by 

the transport team member in locating a cot for an 


acute transfer?


 FORMCHECKBOX 

Excellent


 FORMCHECKBOX 

Good 


 FORMCHECKBOX 

Fair


 FORMCHECKBOX 

Poor


 FORMCHECKBOX 

Very poor 

6

When requesting the transfer was the call handled 


efficiently and promptly

 FORMCHECKBOX 

Very satisfied


 FORMCHECKBOX 

Satisfied


 FORMCHECKBOX 

Neutral


 FORMCHECKBOX 

Dissatisfied


 FORMCHECKBOX 

Very dissatisfied

The transfer process
7

In general are you satisfied with the length of time it 


takes for the transport team to arrive at the referring 

unit?


 FORMCHECKBOX 

Very satisfied


 FORMCHECKBOX 

Satisfied


 FORMCHECKBOX 

Neutral


 FORMCHECKBOX 

Dissatisfied


 FORMCHECKBOX 

Very dissatisfied


If you were not totally satisfied with the response times of the 
transport team would you please describe the reasons 
below?

	


8 In general are you satisfied with the professionalism/ manner of the GMNeTS towards staff and parents during the transfer?


Staff


 FORMCHECKBOX 

Very satisfied


 FORMCHECKBOX 

Satisfied


 FORMCHECKBOX 

Neutral


 FORMCHECKBOX 

Dissatisfied


 FORMCHECKBOX 

Very dissatisfied


Parents


 FORMCHECKBOX 

Very satisfied


 FORMCHECKBOX 

Satisfied


 FORMCHECKBOX 

Neutral


 FORMCHECKBOX 

Dissatisfied


 FORMCHECKBOX 

Very dissatisfied


If you are not totally satisfied with the professionalism/ 
manner of the GMNeTS team please describe the reasons 
below.

	


The receiving process

9

Is the handing over of the baby from the GMNeTS 


team 
following the transfer to the receiving unit 


satisfactory?


 FORMCHECKBOX 

Strongly agree


 FORMCHECKBOX 

Agree


 FORMCHECKBOX 

Neutral


 FORMCHECKBOX 

Disagree


 FORMCHECKBOX 

Strongly disagree
10 Following transfer are babies generally received in a    

     stable condition?

 FORMCHECKBOX 

Strongly agree


 FORMCHECKBOX 

Agree


 FORMCHECKBOX 

Neutral


 FORMCHECKBOX 

Disagree


 FORMCHECKBOX 

Strongly disagree

Transport team information
11 Are you able to access the network guidelines / information on GMNeTS website http://neonate.cmmc.nhs.uk/Transport/

 FORMCHECKBOX 

Always


 FORMCHECKBOX 

Sometimes


 FORMCHECKBOX 

Never

12 Do you feel that the network roadshows have provided you with adequate information with regard to transferring infants and the service that GMNeTS provide?


 FORMCHECKBOX 

Strongly agree


 FORMCHECKBOX 

Agree


 FORMCHECKBOX 

Neutral


 FORMCHECKBOX 

Disagree


 FORMCHECKBOX 

Strongly disagree

13 Do you feel that the information/guidelines provided by the GMNeTS team through the website and roadshows 
is satisfactory?

 FORMCHECKBOX 

Strongly agree


 FORMCHECKBOX 

Agree


 FORMCHECKBOX 

Neutral


 FORMCHECKBOX 

Disagree


 FORMCHECKBOX 

Strongly disagree


If you are not totally satisfied with the information provided 
please describe the reasons below.

	



Will you please describe any aspects of the information 
provided by the GMNeTS that you are completely satisfied 
with?

	


Overall Experiences
14 In thinking of your overall experiences of the GMNeTS how   satisfied are you with the service that you receive?


 FORMCHECKBOX 

Very satisfied


 FORMCHECKBOX 

Satisfied


 FORMCHECKBOX 

Neutral


 FORMCHECKBOX 

Dissatisfied


 FORMCHECKBOX 

Very dissatisfied


If you are not totally satisfied with the service provided will 
you please describe the reasons below.

	



Will you please describe any aspects of the service that you 
are completely satisfied with?

	



Do you have any suggestions for changes in the way that 
GMNeTS operates, that could improve the standard of care 
being provided to those babies being transported?
	


